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SEMINAR OUTLINE

I. ATTORNEY DUTIES, STATUTES AND CASE LAW REGARDING EMAIL

8:45 - 9:15, Robert 77 Plunkert
A. Must an Attorney Maintain an Active Email Account?

B. Duty of Confidentiality
C. Duty to Warn Client of Potential Breach of Confidentiality

D. Reasonable Expectation of Privacy
E. Electronic Communications Privacy Act (ECPA) and United States v. Warshak

II. SENDING EMAILS TO CLIENTS, OPPOSING COUNSEL,
THE COURT AND THIRD PARTIES
9:15 - 10:15, Nicholas P Meriage
A. Password Protection
B. Client Newsletters and Mass Emails
C. Addressing the Message:

Autofilling, CC, BCC, Reply All
D. "Delay Send"Option
E. Subject Line, Attachments and Screenshots
F. Enforceability of Legal Disclaimers
(In Text Waiver Language)

G. Access to Emails of Former Firm Associates/Partners
(PA Opinion 2013-4)

H. Client Contact via Employer-Sponsored Email
I. Sharing Practice Tips via Email Listservs
J. Email Discovery -

Is it Protected under 4th Amendment?
K. Risks in Using Your Smartphone to Text and Email Clients

III. INADVERTENT DISCLOSURE

10:30- 11:00, Robert T. Plunkert
A. Does Inadvertent Disclosure Constitute a Waiver?
B. Metadata:
What, Where, and What to do to Prevent or Retract Accidental Disclosure

C. What Constitutes "Prompt Notification"?
D. Other Inadvertent Disclosure Risks

IV. DATA SECURITY AND CLOUD STORAGE -
DOES THE EMAIL YOU DELETE REALLY DISAPPEAR?
1 1:00 - 11:30, Nicholas P Meriage
A. How Long do Emails Stay on Provider Servers?
B. Are They Encrypted? Who has Access to Them?
C. Are They Discoverable?
D. Using Services That Default to Storing Emails and Other Data in the Cloud
E. How to Retain Emails Important to the Case

V. CREATION AND TERMINATION OF ATTORNEY-CLIENT RELATIONSHIP
1 1:30 - 12:00, Robert T Plunkert
A. When is Attorney-Client Relationship Created?
B. Responding to Internet/Website Inquiries
C. How Much Information Should You Request and Provide?

"If needed, the above agenda may be changed to best accommodate all of our attendees.
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OUR DISTI NGU ISHED  FACULTY  

NICHOLAS P. MERIAGE is an attorney at Pitzer Snodgrass, PC,

in St. Louis, Missouri. His civil litigation practice is mainly

comprised of professional liability, products liability,

and premises liability defense. Mr. Meriage represents product

manufacturers, property owners, design professionals,

real estate professionals, and medical professionals in

Missouri and Illinois. He earned his B.S. degree in business

administration from the University of Missouri-Columbia.

M r. Meriage received his J.D. degree from the University of

Missouri-Columbia School of Law, where he was awarded

the Allen H. Parker Memorial Scholarship; the MU Grant;

the JB Reynolds Student Award in insurance law; and CALI

awards in insurance law, land use controls, and agricultural law.

He also received a certificate in dispute resolution, and he

utilizes the tools developed in obtaining the certificate to negotiate

complicated problems for his clients, including successful

settlements at mediation. Mr. Meriage is a member of the

Lawyers Association of St. Louis, Missouri Organization of Defense

Lawyers, and the Bar Association of Metropolitan St. Louis;

and a board member of Missouri Captive Insurance Association.

Register
Today!

800-930-6182 or

nbi-sems.com

ROBERT T. PLUNKERT is a principal with the law firm of

Pitzer Snodgrass, P.C. His practice areas include personal injury,

civil rights, employment law, premises liability, product liability

and professional liability. Mr. Plunkert attended Boston College,

where he received his undergraduate degree in psychology

and history with a minor in philosophy. He received his

J.D. degree from Saint Louis University School of Law with

double concentrations in civil and criminal litigation skills.

Mr. Plunkert was the recipient of the Saint Louis University

Legal Services Award. He is a member ofThe Missouri Bar

and the Illinois State Bar Association, and the Lawyers

Association of St. Louis. In 2018, Mr. Plunkert was awarded

the David J. Dixon Appellate Advocacy Award byThe Missouri Bar/

Missouri Bar Foundation.The award acknowledges outstanding

appellate advocacy work performed by young lawyers who

are members ofThe Missouri Bar.

Unlimited CLE
for 12 months

Upgrade to an NBI Subscription and get this seminar FREE.
nbi-sems.com/subscriptions • 1-800-930-6182

ST. LOUIS
JUNE 19
Holiday Inn St. Louis - Forest Park

5915 Wilson Avenue

St. Louis, MO 63110

Phone: 314-645-0700

SCHEDULE
REGISTRATION TIME 8:15 — 8:45 am

SEMINAR TIME 8:45 am — 12:00 pm

TUITION
$259 for the first registrant
$249 for each additional registrant
Hardship tuition assistance is available. To apply, please cal l (800) 930-6182.

CAN'T ATTEND?

Obtain the benefits of today's seminar by purchasing the audio CD and

course book, as it will be recorded in its entirety. Simply use the registration

form to pre-order yours today by checking the "Can't Attend" box.

DIRECTIONS & PARKING

To obtain directions and parking information, please contact the

facility listed.

FREE REFERENCE BOOK
Legal Ethics of Email
Receive a comprehensive course book, included with your tuition,

which you can take back to your office and use as a reference.

CANCELLATION
Visit us on the web or call one of our customer service representatives

prior to the live program to learn more about your cancellation options.

THE NBI GUARANTEE
Your satisfaction is our guarantee! If you aren't satisfied with a seminar

or training resource, call or write us and we'll make it right. For shippable

product orders, please return the product within 60 days of the product

receipt and we are happy to refund the product price minus shipping costs.

"Pre-registration is encouraged. If you need to register at the door, you may wish
to call us first to confirm availability and to receive information regarding schedule
or location changes.



ADDITIONAL

LEARNING OPPORTUNITIES

Get your continuing education through streaming audio and video.

Follow along in the course book and submit questions electronically
for live responses!

Mar. 29 Legal Ethics: New Case Law and Changed Rules (81959)

Apr. 18 Legal Ethics: What Do You Do When ... (82000)

Apr. 29 Legal Ethics:Top Mistakes that Lead to Malpractice (82002)

May 14 The 7 Deadly Sins of Legal Ethics (82689)

To register, visit us online at nbi-sems.com or call 800-930-6182.

TELECONFERENCES

Can't leave the office for an entire day?

You can still get the training you need. No need to leave the office,
relevant topics and convenient 1 to 2 hour sessions are rolled into one.

Apr. 30 New Ethics Rules for Attorney Use of Social Media (81989)

May 1 Legal Ethics Risks:The Latest Information (82683)

May 7 Legal Ethics Challenges Small Firms Face (82684)

May 21 Attorney Ethics Update:
New and Proposed Rules and Key Opinions (82685)

May 29 The Paperless Office:
Dealing with Incoming Documents (82652)

To register, visit us online at nbi-sems.com or call 800-930-6182.

COURSE RECORDINGS & REFERENCE MATERIALS

To order the course recordings and reference materials below, please order
online or call 800-930-6182. For more topics, visit nbi-sems.com

Audio Courses

LEGAL ETHICS: HOT TOPICS AND CURRENT EVENTS
© June 2018 (Product ID: 79125FP)
You're devoted to your clients and to upholding the law. But legal practice
is never static, and the changes constantly create new ethical challenges
and traps for the unwary. Are you unwittingly jeopardizing your clients'
welfare and possibly your license? Do you have all the latest information you
need to protect confidentiality, guard against conflicts of interest, and prevent
malpractice? This fast-paced guide offers legal ethics tactics that will help
you maintain your impeccable professional reputation. Find out where the
areas of most contention lie and avoid missteps that lead to legal
and financial exposure. Order today!
By: Martin A. Klug, Meg L. Fowler and Matthew R. Davis.
OnDemand - $239 CD & Manual - $159
CLE Hours: 3.60 • Expire Date: 06/14/2020

Video Courses

AVOIDING ETHICAL QUICKSAND
© July 2018 (Product ID: 79954FP)
Attorneys live and work by a stringent set of legal ethics rules and principles,
but upholding this highest of standards comes with risks and challenges.
This practical instruction will delve into the grey areas and tough situations
to clarify the rules and provide actionable advice for protecting your reputation.
Order today!
By: John Collen
OnDemand - $259 DVD & Manual - $169
CLE Hours: 3.60 • Expire Date: 07/30/2020

OnDEMAND & DOWNLOADABLE COURSES

Get instant access to the course you need
and take it when it's convenient for you. e:n. Q:10 

oh

Thousands of recorded courses are OnDemand Downloadable PDF
available at nbi-sems.com. Video Audio Download



Everyday Tips, Risks and Best Practices
Email is the everyday reality of our personal and professional lives, and its use brings
new ethical questions, pitfalls and challenges. Are you protecting yourself and your
clients to the greatest extent? Are you storing emails properly? What can and can't
you say in an email and why? What unwanted data can be included in a screenshot?
Let our experienced attorney faculty bring you up to speed on protecting confidentiality
and guarding privacy in email , Register today!

BENEFITS OF ATTENDING
Clarify attorney duties and get the latest caselaw on lawyer use of e ai l

Prevent nadvertent disclosure via email attachments.

Get simple, practical guidance and tools for ethicalcompliance
in your everyday use of email.

WHO SHOULD ATTEND
This basic-to-intermediate level seminar is designed for attorneys looking to protect
their ethical reputation and minimize risks with email. It will also benefit paralegals.

CREDIT INFORMATION
The specific continuing education credit(s) listed are for attending the live seminar.
For detailed credit information, please contact us at 866-240-1890 or visit us
at nbi-sems.com.

MO CLE - 3.6 - NBI, Inc. is an accredited sponsor with Missouri Minimum Continuing
Legal Education.This program qualifies for 3.60 hours of CLE credit, which includes
3.60 hour of ethics, professionalism or malpractice prevention credit.

Self Study credit is available for the recording + manual.

IL CLE - 3.0 - This program has been approved by the Il l inois MCLE Board for 3.0 hours
of CLE credit, which includes approval for 3.0 hour of legal ethics CLE credit by the Illinois
Supreme Court Commission on Professionalism.

Recorded Technology credit is available for the recording + manual.

Register Today!
800-930-6182 OR nbi-sems.com



Legal Ethics of Email
82458

June 19
St. Louis, MO
(82458)

Sem inar Tuition 
$259 — first registrant
$249 — each addt'I registrant

-OR-

I want UNLIMITED CLE!
Upgrade me to an:

❑ Essential Pass for $799
For more information: 1-800-930-6182 or
nbi-sems.com/subscriptions

Registration Form (Please photocopy this form for multiple registrants.)

Name  Title 

NBI Subscription Holder? Enter Subscription k Here*   E-mail 

Company Name 

Co. Size ❑ 1 ❑ 2-5 ❑ 6-10 ❑ 11-25 ❑ 26-50 ❑ 51-100 ❑ 100+

Address 

City   State Zip 

Phone ( 

Payment Information 

❑ Check enclosed payable to National Business Institute ❑ MasterCard ❑ VISA ❑ American Express ❑ Discover

Card No.   Exp. Date 

Signature  

❑ Please bill me. (If your organization requires a P.O. please provide it.)

Can't Attend?
❑ Check here to order the Audio CD & Course Book of this seminar for $259.

Please add 57.95 for shipping (514 to AK, HI or PR). Shipments to CA, CO, MN, NE, NC, NV, RI, SD, TX, WA and WI must also indude sales tax.

Please provide street address. Allow 2 weeks following program date for delivery.

Register Today!
Call 800.930.6182 or visit nbi-sems.com

and use the below product code.

Product ID: 82458

NBI NATIONAL
BUSINESS
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MAIL TO: National Business Institute

A Division of NBI, Inc.

P.O. Box 3067

Eau Claire, WI 54702

PHONE: (800) 930-6182

FAX: 715-835-1405

ONLINE: nbi-sems.com

KEY CODE: FAC
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